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1.0 PREFACE

The Ministry of Agriculture Food Security and Cooperatives has
the responsibility of spearheading Green Revolution whose aim is
to enhance productivity, production and to expand market of
internal and external crops of the country with the aim of
assuring the Nation with food security and enhancing peasants’

income.

In the recognition of its mandates and responsibilities, the

, - 4| Ministry has put emphasis on increasing productivity as per the
Natlonal Agriculture Policy, Cooperatives Development Policy, National Irrigation Policy
and the country’s broad emphasis on KILIMO KWANZA. The ultimate goal of the
Ministry’s initiatives is to fulfil the goals of MKUKUTA and the National Development
Vision (2025) which target to improve Tanzanian’s welfare so as to reach the target of the
income of a developing nation and of a middle income nation by 2025.

In order to attain these goals, the Ministry has prepared the client service charter whose aim
is to improve Government service delivery, with openness and enhance accountability to the
public. As part of the implementation of this client service charter, the Ministry of
Agriculture Food Security and Co-operatives is launching a statement of accountability to its
clients and customers.

This client service charter is a social pact for improving accountability between the Ministry
of Agriculture Food Security and Co-operatives which deliver services on the one hand, and
its clients on the other. This social pact set service delivery standards which are results of
consultation between our customers and clients and it vividly set out rights of our clients and
mechanisms for dealing with their complaints. This Charter will be reviewed every three (3)

years or as need arises

Therefore, I request our customers and clients to follow mechanisms ascribed in this client
service charter so as to reach goal of improving standards of services.

Prof. Jumanne A. l\'iag;he)ﬂbé (MP) YQ‘% ! 01' ] \

Minister for Agriculture Food Security and Co-operatives Date




2.0 VISION, MISSION AND OUR CORE VALUES

2.1 The Vision

The vision of the Ministry is to become:“Nucleus for providing policy guidance
and services to a modernized, commercialized, competitive and effective
agriculture and cooperative system by2025”

2.2 Mission

The Ministry’s Mission is:

To deliver quality agricultural and co-operative services, provide a conducive
environment to stakeholders, provide technical backstopping to Local Government
Authorities and facilitate the private sector to contribute effectively to sustainable
agricultural production, productivity and cooperative development.

2.3 Our Core Values

i.  Persuit of excellence in service delivery;
ii. Loyalty to the Government;

iii. Deligence on duty;

iv. Impartiality in service;

v. Integrity; and

vi. Accountability.

3.0 Purpose of this Client Service Charter
The purpose of this Charter is to create awareness of the availability of services offered by the
Ministry of Agriculture Food Security and Co-operatives. Either, this Charter will give a chance to
our clients to understand our services. Therefore, this charter presents a procedure that client must
follow to communicate, to get services, complain, get feedback or comments on quality of services
offered by the Ministry.

4.0 OUR CLIENTS




4.1 Public Sector
1. Staff of the Ministry of Agriculture Food Security and Co-operatives;
i. Institutions that falls under the Ministry of Agriculture Food Security and Co-operatives;
iii. Crop Bodies;
iv. Local Government Authorities;
v. Various public service Agents;
vi. Various Ministries;
vii. Public service media;
viii. Government Institutions;
ix. Public Financial Institutions; and
x. Institutions of Higher Learning.

4.2 Private Sector

i. Farmers/Pastrolists;
1. Groups of Farmers and Patrolists;
1il. Buyers of Farmers’ crops;
1v. Faith Based Organisations/Civil Society Organisations;
V. Crop processors;
Vi. Business people;
Vil Transporters;
Viil. Private Media Houses;
IX. Owners of agriculture industrial products;
X. Investors;
xi. Researchers outside MoAFC;
Xil. Private financial institutions;
xiil. Private institutions of higher learning institutions;
xiv. Various leaders and politicians; and
XV. Consumerts.
4.3 Non State Actors-NSA
1. Development Partners;
il. International Institutions; and
1ii. Various service providers.

5.0 Our Services

5.1 To Our Customers

i To prepare, issue and supervise policy, law and various circulars on agriculture;
ii. To issue reports and statistics;

ii. To undertake various researches; ;

iv.  To co-ordinate quality of extension services;

V. To coordinate communications related to Ministry’s activities;

vi.  To offer training;

vil.  To give treatment for crops and guarantee of plants and its crops;




6.0

viii.
IX.
X.
x1.
xii.
xiii.
Xiv.
XV,
Xvi.
xXvil.
Xviil.
XIX.

To supervise and approve the quality of seeds and agricultural inputs;
To supervise the quality of irrigation schemes;

To advise and co-ordinate availability of agricultural seeds and inputs;
To anticipate and control pests outbreak;

To prepare and distribute agricultural technologies;

To produce seeds and transplants;

To review agriculture plans, programmes and projects;

To plan proper use of agricultural land;

To preserve Germplasm;

To approve training curriculum;

To advice on requirements for agriculture professionals; and

To issue copyright to the discovers of new agricultural seeds.

5.2 To the Staff of the Ministry

L.
1.
il.

To build capacity of the staff and their working environment;
To provide various remunerations (timely); and
To issue copyright to the discovers of new agricultural seeds.

Service Standards

6.1

1.

1.

iv.

vi.

Vil.

VIII.

6.2

Information and Various Statistics

We will provide right information available-within five (5) working days;

We will issue information concerning internal implementation within ninety (90)
working days depending on the existing laws and regulations;

We will respond to queries by the Controller and Auditor General within twenty one
(21) days after receiving the inquiry;

We will issue  report on the state of food crops production once every half of the
yeart;

We will issue report on the assessment of agriculture programmes and projects within
ninety days (90) depending on the existing laws and regulations;

We will issue report on the assessment of the agricultural sector within one hundred
and eighty days (180) depending on the existing laws and regulations;

We will educate our clients about agriculture plans, programmes and projects within
five days (5); and

We will issue report on the use of agricultural land within one hundred and eighty
(180) days.

Research and Various Investigations

We will undertake research and issue report of quality of seed types approptiate for
food and trade between 3 - 10 years depending on the type of crop and weather of
the concerned place.




I

1.

iv.

vi.

Vil

VIIl.

iX.

xI1.
XI1.
XI11.
XIv.

XV.

6.3

1.

1ii.

1v.

vi.

vil.
viii.

IX.

We will undertake market research, social economy and acceptance of appropriate
technology for agriculture within one (1) year.

We will undertake research on agronomy of agricultural crops within three (3) years;
We will undertake research on the processing and storage of crops within two (2)
years,

We will underatke research on the destructive crop pests within three (3) years;

We will undertake research on the agricultural inputs within three (3) years;

We will undertake research on the mixed cropping and natural resources within three
(3) years;

We will make follow up and investigate acceptance of agricultural technology within
one (1) year;

We will investigate problems that are preventing proper use of technology in
agriculture regularly,

We will investigate irrigation projects within ninety (90) days;

We will undertake soil analysis, quantity, quality of water for irrigation within thirty
(30) days;

We will undertake assessment of environment in the irrigation projects within ninety
(90) days;

We will undertake impact assessment and gender in the agricultural activities within
ninety (90) days

We will design irrigation infrastructure within six (6) months; and

We will undertake survey of land and feasibility assessment in the irrigation projects
within six (6) months.

Professional Advice

We will offer professional advice to agents of companies responsible for selling of
agriculture inputs within five (5) days after receiving the request;

We will offer professional advice about sustainable use of agricultural inputs especially
tertilizers and pesticides within seven (7) days;

We will offer advice about development and use of agriculture land (survey, soil
sampling, assessment of natural vegetation) within one hundred and eighty (180)
days;

We will offer advice on the proper use of agricultural inputs within one season (from
the time of preparing farm until harvest);

We will give advice on the irrigation agriculture within one season (from the time of
preparing farm until harvest);

We will offer advice on the technology for reducing lose of crops, to increase
value and correct use of food crops within three (3) months;

We will offer professional advice about sustainable farming that takes into
consideration environmental conservantion when need arises;

We will offer professional advice about farming of various crops when need arises;

We will offer advice about preparation of proper irrigation project write ups within
seven (7) days,

We will offer advice on the proper use of irrigation schemes when need arises.

We will offer advice to farmers about Intergrated Pest Management within one (1)
month;




6.6

6.7

xi.

Xil.

xiil.

X1v.

6.4

6.5

1.
1.

We offer advice about technology for preserving soil, water and mixed agriculture
within fourteen (14) days;

We will offer advice about gender issues and HIV/AIDS in the agriculture sector
regularly;

We offer advice about processing machine, to set standards for packaging regularly,
and

We will offer professional advice about laws and regulations for importing and
transporting agriculture products, soil and pesticides regularly.

Normal Advice

We will educate clients about policies, laws, regulations of the Ministry of Agriculture
Food Security and Cooperatives depending on the their needs,

Communications

We will acknowledge lettters within two (2) days and reply to the issues raised in
letters within five (5) days or as laws and regulations instructs;

We will reply to memo or issues raised in the file between two (2) to three (5) days,
We will receive phone call before end of three (3) ring tones.

To build Capacity of the Staff and Improving their Working Environment

L.

1.

1ii.

1v.

We will enable staff to attend training each year depending on the agreed training
plan,

We will deal with staff applications for training loans within three (3) days after
tulfilling the required conditions;

We will offer various remunerations to staff when s/he joins the Ministry, when s/he is
in post and when s/he leave post depending on the existing rules and regualtions,
We will enable staff to get permission to join various national and international
institutions subject to the existing rules and regulations.

Payment to Staff and Other Stakeholders

1.

1.

iil.

1v.

We will deal with requests for pension and inheritance claims with proper
documentation within (3) three days;

We will deal with payment for Ministry’s staff within five (5) days after receiving
proper claims;

We will remit funds for running our Centres within fourteen (14) days, Crop Bodies
and other institutions within seven (7) days after receiving monthly allocation;

We will pay service providers and other customers within twenty (20) days after
receiving their claim invoices;

We will receive requests for procurement and prepare the required documents within
fourteen (14) days after receiving the requests;




vi. We will process tenders and inform the winning tenderers and enter into contract with

as per the estbalished period in the Jaws, regulations and rules; and

vii. We will return bid securities for the winning bidders after entering into contract with

the winning bidder within seven (7) days.

6.8  Various Trainings after Receiving Requests

L

il.
iii.

iv.

vi.

Vii.

Viii.

iX.

7.

XT11.

We will issue training on the use of quality agriculture inputs within fourteen (14)
days;

We will conduct training on the Proper Feeding within five (5) days;

We will conduct training on the Crop Storage after harvesting within fourteen (14)
days,

We will conduct basic training on quality farming (through brochures, radio
programmes, publications, television and public awareness events) within seven (7)
days,

We will conduct diploma and advanced diploma courses within two (2) years after
admission,

We will offer training to our extension officers, drivers of machineries and farmers on
the proper use of agriculture inputs within fourteen (14) days,

We will conduct training on the developmenr of curriculum within fourteen (14)
days,

We will undertake review and certify curriculum within fourteen (14) days;

We will offer training on the farming of vegetables, fruits and flowers within seven
(7) days;

We will offer training on the conservation of soil and water in farms within (7) days;
We will offer training to farmers on the operationalisation of irrigation schemes,
proper use of water in farms and initiation of irrigation groups within fourteen (14)
days;

We will offer training on policy, strategy, laws and circulars on irrigation within
fourteen (14) days;

xiii. We will offer training on the safe use and preservation of pesticides within fourteen

X1v.

XV.

XV,

(14) days

We will offer training on how to manage pests outbreak within fourteen (14) days

We will offer training on the technology for processing and mixing of food crops
within fourteen (14) days;

We will offer training on the Integrated Pests Management for plant pests within
fourteen (14) days

xvii. We will offer training on how to destroy expired pestsides without affecting

environment within fourteen (14) days;

6.9 Various Permissions

I

iil.

We will issue permission for importing crops and its products within seven (7) days;
We will issue permission for importing and exporting food in the country within
seven (7) days;

We will issue clean certificate of crops against pests within three (3) days;




6.10

7.0

8.0

8.1

1v.

vi.

Vii.

We will issue permission for importing pesticides and plants or crops within one (1)
day;

We will issue permission for importing friendly insects and agents for biological
control within three (3) days;,

We will issue certificate of competence for rehabilitation work of agriculture
machinery within three (3) days, and

We will issue certificate of inspection of quality of processing machine (Pre-Delivery
Inspection-PDI) within three (3) days.

To Control Disasters

il.
il.
1v.

VIL.

We will issue warning on the possible outbreak of crop destructive pests/diseases
depending on the behavior and the existing data;

We will control outbreak of crop destructive pests/diseases with seven (7) days;

We will issue report of food trend/situation in the country twice a year,

We will issue detailed report on the food situation in the areas with food shortage
Twice (2) a year;

We will put under guarantee places with crop disease outbreak within seven (7) days
after report of the outbreak;,

We will issue warning on the misuse of lands which can lead to soil erosion regularly ;
and

We will initiate register with a list of events and indicators of dangerous disaster trends.

Ministry’s Responsibilities to its Clients

It is our responsibility at all times to deliver services with the following considerations:

1.

1ii.

1v.

vi.

Vil.

To continue improving standards of services to our clients;

To be transparent and give correct information, in a clear and simple language to our
clients;

To solve problems quickly when they occur;

To acknowledge, respond and take quick action to complaints that might arise during
service delivery;

To have clear standards of our services to meet clients expectations;

To communicate and involve our clients and stakeholders to give their opinions and
inputs for the purpose of improving our services; and

To co-operate with other service providers so as to improve our services.

Client’s Rights and Responsibilities

Client’s Rights




8.2

9.0

il.

1.

iv.

To assess our service standards and to appeal where s/he is not satisfied;

To provide privacy and confidentiality of our clients’ issues;

To access services, facilities and information in a manner which meets their particular
needs’ subject to the prescribed procedures;

To be involved in resolving her/his problems and give feedback on standards of
services; and

To be attended with respect.

Client’s Responsibilities:-

.

To have good relations with service providers;
To avoid providing any kind of favour, bribe or inducement to Staff and other service
providers;

iii.  To attend scheduled meetings punctually;

iv.  To provide correct information and in time when required;

v.  To observe and abide to the laws, regulations and other procedures applicable; and

vi. To provide contribution according to the existing policies and regulations on the
development of the agricultural and co-operatives sector.

Feedback

Dear client, your advice and opinion is very important in improving Ministry of Agriculture

Food Security and Co-operatives’ services. In that respect, we would like to receive your

comments, advice or complaints about our services through the following channels; letters,

electronic mails, Website, Questionnare, phone, even on one to one with our leadership or

the head of responsible Department.

All letters must be addressed to:

Permanent Secretary,

Ministry of Agriculture Food Security and Cooperatives,

P.O Box 9192,

Dar es Salaam

Phone: +255 22 2862480, +255 22 2862064

Fax: +255 22 2862077

E-mail: psk@kilimo.go.tz

Website: http://www.kilimo.go.tz; http:/ /www.agriculture.go.tz



mailto:psk@kilimo.go.tz
http://www.kilimo.go.tz/
http://www.agriculture.go.tz/

10.0 OTHER CONTACTS

The Offices of the Ministry of Agriculture Food Security and Co-operatives are located in Temeke
District, Dar es Salaam. Our Offices are opened working days from 7.30 a.m. morning to 3.30 p.m.
evening.

Either, the Ministry has various Offices that are located outside Dar es Salaam. These include; Zonal
Research Centres, Agriculture Institutes, Plant Protectin Centres, Zonal Irrigation Centres, Farmers
Training Centres etc. Their Addresses are provided below:

HEADQUARTERS:

Minister: Hon.Prof. Jumanne Maghembe
Mobile Phone: 0786034888
Fax: + 255 -022-2862077
E-mail: psk@kilimo.go.tz

Deputy Minister: Hon. Eng. Christopher Kajoro Chiza

Mobile Phone: 0754 294283
Fax: +255 022 2862077

E-mail: psk@kilimo.go.tz

Permanent Secretary:  Mr. Mohamed Said Muya
Mobile Phone: 0732-934035
Fax: + 255 022 2862077

E-mail: psk@kilimo.go.tz

Deputy Permanent Secretary (Agriculture):  Ms. Sophia E. Kaduma
Phone: +255 222863503
Mobile Phone: 0754 883459
Fax: + 255 022 2862077

E-mail: dps@kilimo.go.tz

Deputy Permanent Secretary (Irrigation): Eng. Mbogo Futakamba
Phone: +255 222862067
Mobile Phone: 0713361574
Fax: +255 022 2862077

E-mail: dps@kilimo.go.tz



mailto:psk@kilimo.go.tz
mailto:psk@kilimo.go.tz
mailto:psk@kilimo.go.tz
mailto:dps@kilimo.go.tz
mailto:dps@kilimo.go.tz

Director (Policy and Planning: Mr. Emanuel M. Achayo
Phone: + 255 222864460
Mobile Phone: 0784 273434

Fax: + 255 022 284460
E-mail: dpp@kilimo.go.tz

Director (Administration and Human Resources):
Lilian L. Mapfa.
Phone: +255 222862073
Mobile Phone: 0655 285718
Fax: + 255 022 2864324

E-mail: dahr@ki]imo.go.tz

Director (Research and Development):
Dr. Fidelis Myaka
Phone: + 255 222865317
Mobile Phone: 0784 415905

E-mail: drd@kﬂimo.go.tz

Director (Crop Development): Mr. Georey Kirenga
Phone: + 255 222861392
Mobile phone: 0756 480069
Fax: + 255 022 2861393

E-mail: dcd@kﬂimo.go.tz

Acting Director (Food Security) Mr. Karimu Bakari Mtambo
Phone: + 255 222865968
Mobile Phone: 0754 296527
Fax: +255 022 2865951

E-mail: dnfs@kilimo.go.tz

Director (Training): Ms Anne Assenga
Phone: + 255 222865317
Mobile Phone: 0784 797734

Mobile Phone: dt@kilimo.go.tz

Director (Irrigation and Technical Service):
Eng. Raphael L. Daluti
Mobile Phone: 0784 328319



mailto:dpp@kilimo.go.tz
mailto:dahr@kilimo.go.tz
mailto:drd@kilimo.go.tz
mailto:dcd@kilimo.go.tz
mailto:dnfs@kilimo.go.tz
mailto:dt@kilimo.go.tz

E-mail: dits@kilimo.go.tz

Director (Cooperatives Development): Ms. Restuta Kahewangwa
Phone: + 255 222863533
Mobile Phone: 0655 803744
Fax: + 255 022 2860802

Director ( Land Use Planning): Mzt. Paulo Tarimo
Phone: + 255 22286450
Mobile Phone: 0754 494910
Fax: + 255 022 2860444

E-mail: dlup@kilimo.go.tz

Director (Agricultural Mechanization): Eng. Richardi Shetto
Phone: + 255 222 864544
Mobile Phone: 0713233417

E-mail: dmech@kjlimo.go.tz



mailto:dits@kilimo.go.tz
mailto:dlup@kilimo.go.tz
mailto:dmech@kilimo.go.tz

ZONAL AGRICULTURAL RESEARCH OFFICES

Zonal Director,

(Dr. January Mafuru)

Lake Zone,

Ukiriguru Agriculture Research Centre
P.O. Box 1433,

MWANZA.

Tel: +255-732-980-768

Fax: +255-028-2501-079

Zonal Director,

(Dr. Eli Kafiriti)

Southern Zone,

Naliendele Agriculture Research Centre
P.O. Box 509,

MTWARA.

Zonal Director,

(Dr. Lucas Mugendji)

Northern Zone,

Selian Agriculture Research Centre
P.O. Box 6024,

ARUSHA

Zonal Directot,

Dr Zakaria Malley

Southern Highlands Zone

Uyole Agriculture Research Centre
P.O. Box 400

MBEYA

Fax:+255 25 2510065
E-mail:ariuyole@iwayafrica.com

Zonal Director,

(Mz. Deusdedit Byamungu)

Tumbi Agriculture Research Centre
Western Zone,

P.O. Box 306

TABORA

Zonal Directot,

(Dr Chaboba Mkangwa)

Eastern Zone,

Ilonga Agriculture Research Centre

P.O. Box 33 KILOSA

Phone: + 255 232623358/+255 232623201FaX:
+ 255 232623284

E-mail: ilonga@iwayafrica.com

Z.onal Director,

(Mr. Leon Mrosso)

Central Zone

Makutupora Agriculture Research Institute,
P.O. Box 16706,

DODOMA,

Phone: + 255 262 323634

Fax: + 255 262 323 634

E-mail: arimakutupora@yahoo.com

Officer in Charge,

(Mzr. Julius Mugini)

Mikocheni Agriculture Research Centre,
P.O. Box 6224,

DAR ES SALAAM.

Phone: + 255 222775549

E-mail: mari@mari.or.tz

Officer in Charge

(Ms. Demitrai Nyambo)

Cholima Agriculture Research Institute
-Dakawa

P.O. Box 1892,

MOROGOROPhone: + 255 023 2628687
E-mail: chollima@iwayaftica.com



Tel:255-732-980-768

Officer in Charge

(Mzr. Nkoria Kibanda)

KATRIN Agriculture Research Centre,
P.O. Box Ifakara,

MOROGORO,

Phone: + 255 023 262 5361
E-mail:katrin@iwayafrica.com

Officer in Charge

(Dr. Adolph Nyaki )

Mlingano Agticulture Research Centre,
P.O. Box 5088,

TANGA.

Phone: + 255 272 647 647

Fax: + 255 272 641 272

E-mail: mlingano(@ iwayafrica.com

Officer in Charge

(Dr. Jackson Nkuba)

Maruku Agriculture Research Centre,
P.O. Box 127,

BUKOBA.

Simu: +255 732 983508

Fax: + 255 732 983283

E-mail: marukuardi@yahoo.com

Officer in Charge

(M. Silivesta Samali)

Horticulture Research and Training Institute
(HORTI)

Tengeru

P.O. Box 1253

ARUSHA.

Simu/Fax: + 255 27 255394

Officer in Charge

(Mr. Michael Mhosole)

Kifyulilo Agriculture Research Centre,
P.O. Box 93,

MUFINDI

Phone: + 255 0767 373270

+255 0767373270; +255 0767373270
E-mail: mhosole@yahoo.com

Officer in Charge

(Dz. Dennis Issa),

Sugar Research Centre,
P.O.Box 30031,
KIBAHA.

Phone: + 255 23 2402039
Fax: +255 23 2402039
E-Mail: sti@iwafrica.com

Officer in Charge

(Mzr. Elias Letayo),

Hombolo Agriculture Research Centre,
P.O. Box 299,

DODOMA,

Phone: +255 574 816 021

Fax: + 255 26 232 3634

E-Mail: homboloari@yahoo.com

Director, (Mz. J. Deteba)

Sugar Institute,

P.O. Box 97,

KIDATU.

Telephone:/fax (0) 23 2626050




ZONAL IRRIGATION CENTRES

Zonal Irrigation Engineer, (Eng.Juma M. Omari)
Kilimanjaro Centre,

P.O. Box 1843,

Moshi,

TANZANIA.

Phone/Fax: + 255-27-2750494

Zonal  Irrigation
Chikoleka)

Mtwara Zone,
P.O. Box 671,
Mtwara.
TANZANIA.
Phone/: + 255-23-23334109,
Fax: + 255-23-23334109,

Engineer,  (Eng.Vicent

Ruhangisa)

Morogoro Zone,

P.O. Box 515,
MOROGORO,

Phone; + 255-23-2604571
Fax: + 255-2604571

Zonal Irrigation Engineer (Eng. Archard G.

Zonal Irrigation Engineer,
Kweka)

Mbeya Zone,

P.O. Box 3575,

MBEYA.

Phone: + 255-25-2503485,
Fax: +255-25-2502242

(Eng. Peter F.

Zonal Irrigation Engineer, (Eng.
Kalumuna),

Mwanza Zone,

P.O. Box 11454,

MWANZA.

Phone: + 255-28-2570964,

Fax: +255-28-2570964.

Wilson B.

Zonal Irrigation Engineer (EngJeremiah L.
Bayaga)

Tabora Zone,

P.O. Box 1053,

TABORA.

Phone: + 255-26-2604599,

Fax:  +255-26-604274/2604599

Zonal Irrigation Engineer (Eng. Seth B. Luswema
Central Zone,

P.O. Box 2182,

DODOMA.

Phone: + 255-26-23924606,

Fax: + 255-26-394980




FARMERS TRAINING CENTRES

Officer In Charge

Mr Amir M. Waziri

Bihawana Farmers Training Centre
P.O. Box 877,

Officer In Charge

Ms Regina E. Kihwele

Ichenga Farmers Training Centre,
P.O. Box 58,

DODOMA. NJOMBE.
Mobile Phone: 0784 335625 Mobile Phone: 0784 367604
Officer In Charge, Officer In Charge,

Mr. Peter Sanga

Inyala Farmers Training Centre,
P.O. Box 57,

MBEYA.

Mobile Phone: 0715508933

Mosses A. Temi

Mkindo Farmers Training Centre,
P.O. Box 40 Turiani,
MOROGORO.

Mobile Phone: 0718232378

AGRICULTURE TRAINING INSTITUTES

Principal,

Mr. Dionis R. Lyimo

MATT Uyole

P.O Box 2292,

MBEYA

Phone:+255 25 2510015

Mobile Phone: 0754 936184

Fax: +255 25 2510015

E-mail: maticollege@yahoo.com

Principal,

Mzr. Samson Mbizo Madaha Cheyo)
MATI Mlingano

P.O. Box: 5051,

TANGA

Phone: No. 027 274884

Mobile Phone: 0757412386

Fax: (0)27 2642884

E-mail: matimlingano@hotmail.com

Principal,

Mr. Waziri Ali Mwinyi
MATT Mtwara,

P.O. Box 121,

MTWARA

Phone: (0) 23 2333837
Mobile Phone: 0786458918

Principal,

Mr. Sydney S. Kasele

MATI Tumbi,

P.O. Box 3006,

TABORA

Phone; +255 783 372900

E-mail: principalmatitumbi@yahoo.com

Principal,

Mr. Eng. George Shundi
MATI Igurusi

P.O. Box 336

MBEYA

Mobile Phone: 0754 529367

Principal,

Ms. Patricia M. Makwaia

MATTI Ukiriguru

P.O. Box 1434

MWANZA

Phone: 028 2550215;

Mobile Phone: 0754 027344

Fax: (0)28 2550169

E-mail: matiukiriguru@coolgoose.com



mailto:maticollege@yahoo.com
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Principal,

Mr. Adam G. Pyuza

KATC Moshi

P.O. Box 1241

MOSHI

Phone/ Fax: 027 2752293
Mobile Phone: 0754390069
E-mail: katc@kilionline.com

Principal,

Mr. Laurent M. Luhembe
MATI Ilonga

P.O. Box 66. Ilonga
KILOSA

Phone:. 023 262064

Mobile Phone: 0787 327435
Fax: (0)23 2623284

e-mail: ilonga@africaonline.co.tz

Principal

Mr. Waziri Ali Mwinyi
MATI Mtwara

P.O. Box: 121,

MTWARA

Phone: 023 2333837
Mobile Phone: 0786 458918

Principal

Mr. Juma S. Shekidele

HORTI Tengeru,

P.O. Box 1253,

ARUSHA

Phone: + 255 27 255394-5
Mobile Phone: 0754 822506
E-mail: hortitengeru@yahoo.com

CENTRES FOR ZONAL PLANT HEALTH SERVICES

Zonal Coordinatot,
Ms. Edna Kimambo

Zonal Coordinator,
Mr. Edmund Kasalile

Phone: 0732 930225
FaX: 023 2613351
Mobile Phone: 0759 249697

Centre for Plant Health Services, Central | Centre for Plant Health Services, Southern
Zone, Highlands Zone,
P.O. Box 1101 P.O. Box 6328
DODOMA MBEYA
Phone/Fax: 025 2502411
Mobile Phone: 0784277590
Officer in Charge Z.onal Coordinator,
Ms Victoria Ngowo Mr. Didas Moshi
Rodent Control Centtre, Centre for Plants Health Services, Northern Zone,
P.O. Box 3047, P.O. Box 1004,
MOROGORO. ARUSHA.

Phone/Fax: 027 2553387
Mobile Phone: 0784 451648

Zonal Coordinator

Mr. Joshua Muro,

Centre for Plant Health Services
P.O. Box 476

SHINYANGA.

Phone/Fax: 027 2762731
Mobile Phone: 0717033803

Officer in Charge,

Mr. Elibariki Msami
Biological Control Centre,
P.O. Box 30031,

KIBAHA

Mobile Phone: 0754 746458



mailto:katc@kilionline.com
mailto:ilonga@africaonline.co.tz
mailto:hortitengeru@yahoo.com

Zonal Cootrdinator,

Dr F. Katagira

Coast Zone Centre for Plant Health Services
P.O. Box 9192,

DAR ES SALAAM.

Mobile Phone: 0713 429252

Acting Officer in charge

Mt. Paschal L. Luwanda

Land Use Planning Centre-Morogoro
Eastern Zone

P.O. Box 1885/3047

MOROGORO

Phone: 2603044/07322930225

Fax: 2613351/2603044

Acting Officer in Charge

Mr. Juma O. Mdeke

Land Use Planning Centre -Kilimanjaro
P.O. Box 1843,

MOSHI

Simu: 027 270494

Fax: 027 2750494

Acting Officer in Charge

Mr. Godwin M. Makori,

Land Use Planning Centre -Dodoma (Central
Zone),

DODOMA,

Phone: 026 23 94980,

Fax: 026 2392466

Acting Officer Incharge,

(Mr. Maisarah A. Abed)

Land Use Planning Centre, Mwanza (Lake
Zone),

P.O. Box 1484,

MWANZA

Phone: 028 2540683

Fax: 028 2540683

Acting Officer Incharge,

(Ms Helen M. Mkoba),

Land Use Planning Centre, Mbeya (Highlands
Zone),

P.O. Box 400,

MBEYA,

Phone: 255 2510062/255 2510363,

Fax: 255 2510065/025 2504169




